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InfoVision21 with 10+ years of experience offers Business Process Outsourcing solutions. Our pro-
cess model includes using a mix of on-shore and off-shore resources for cost-effective and high-
est quality services for various data services including Medical Billing services. Our off-shore unit
is ISO 9001 compliant. InfoVision21's value-added processes focus on timely and accurate sub-
mission of bills and rigorous follow-up by following a state-of-the-art time tested revenue cycle
management.

The salient features of InfoVision21's Medical Billing Services are:

Experienced Medical Billing personnel
InfoVision21’'s highly qualified and certified personnel in the fields of Medical coding and billing strive con-
stantly to deliver quality output.

Enhanced Revenue generation
InfoVision21's streamlined billing process and thorough follow-up lead to very low denials/rejections and
save precious time by shortening the case life cycle.

Data security

InfoVision21's use of Virtual Private Networks and secured
FTP servers for electronic transmission of data provide
maximum security to client’'s data.

Employee confidentiality

Thorough Employee pre-recruitment checks and post
recruitment compliance procedures secure Infovision21's
confidentiality in data and related client’s information.

HIPAA compliance

Strict compliance with HIPAA procdures and guidelines by employees is the lifeline of our services. Manda-
tory periodical employee training is carried out to keep them abreast of the latest developments in HIPAA
procedures and guidelines.

Technology
InfoVision21's state-of-the-art hardware and software enable our clients to derive maximum mileage in com-
paritively less amount of time and money.

Customizability

InfoVision21's medical billing services are customizable as per the client’s requirements. Our services are
scalable and adaptable to any business type, either large scale, medium scale or small scale, group or
solo.

Quality
InfoVision21’s medical billing services follow quality as its primary commitment. Strict adherence to HIPAA
guidelines and internationally accepted medical billing principles and procedures help us in achieving it.

InfoVision21's services are competitive, aimed at maximizing our client’s revenue and completely enabling
them to concentrate on their core functions. Our services also help our clients in reducing their overhead
costs, there by increasing their profit margin substantially.

Our highly qualifi ed, experienced and trained personnel coupled with state-of-the-art systems and soft-
ware, strive to achieve more satisfaction for physicians as well as their patients..



Services offered ...

> Medical Coding > Accounts Receivable (Analysis & Calling)

> Patient Demographic Entry > Provider Credentialing

> Charge Entry > Patient statement generation

> Transmission of Claims > Customized Reports (Financial & Month - end)

> Payment Posting

Medical Billing Process Model

Quick, accurate, secured, cost effective

Below is the general process model which we follow in our work process:

Project * Process day-to-day functions
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For further information, please contact: .
InfoVision21, Inc.

6077 Frantz Road, Suite 105 Dublin, Ohio 43017
(614) 761-8844 Fax (614) 761-7788
contact@infovision21.com
www.infovision21.com



